Questions to Ask Your Pet’s Groomer

Holistic grooming are salon services that consider the health of your whole pet.  In a holistic salon, your pet is provided with a positive experience with loving pet stylists that only use gentle procedures in a calm, stress-free environment with hypoallergenic and chemical-free products.
Before booking your grooming appointment, tour the grooming facility, meet the groomer and ensure that the products they use are high quality and free of chemicals.  If you are not allowed a tour, then scratch them off the list.  Here are a few questions you should ask during your interview with your salon:
Does your facility use cage dryers?  A cage dryer hangs on the cage door and blows hot air directly on your pet.  More invasive cage dryers (called hotboxes) contain three closed sides to make the procedure more effective, but much more dangerous. 
According to many grooming schools, the cage dryers should not be set for longer than ten minutes and the heating element should not be set higher than 85 degrees. However, many salons will leave your pet in the dryer for an hour or longer at 90-100 degrees.  Further, grooming schools instruct that flat-faced and small breed dogs should never be exposed to cage dryers because of the difficulty in breathing.  Unfortunately, this is an industry that is unregulated and groomers do not require state or national licensing.  In light of this, many beloved pets have died because of lack of training. 

So why do salons use cage dryers? Cage dryers provide groomers “hands off” freedom to groom more dogs in a single day, motivating many salons by cash profits instead of the welfare of your pet.

A responsible groomer uses velocity dryers. These dryers are handheld and use the force of air to blow the water, undercoat and dander off your dog.  Because it is “hands on” it is much more effective in styling the coat for a more professional groom.  Further, the “hands-on” procedure allows the groomer to be more attentive to your pet’s stress level giving them the ability to talk to your pet with positive encouragement and by alternating the dryer to less stressful areas. 
Are you allowed to discuss grooming procedures with the groomer? It is important for you to meet your groomer and introduce your pet to him/her.  This display of trust is important to your pet—showing that it is “okay,” and that you have approved the groomer.  You should be allowed to discuss specific procedures and a style you prefer.  Your groomer should be very open to your specific requirements (no cage holding, etc.).  If you are not afforded the amenities you are require for your pet, move on to the next salon on your list.  
How long must my dog stay during its groom?  Your dog should never have to stay any longer than it takes to groom your dog.  In most cases, this is between one and two hours.  Holistic salons do not allow dogs to stay longer than the grooming procedure because barking dogs create stressful environments for the groomers, dogs being crated, and dogs being groomed.  The shorter the stay, the more positive the experience will be.    
What products are used to groom my pet?   Holistic salons will only use all natural, hypoallergenic and chemical-free shampoos.  Many holistic salons will also give you a choice of fragrances that contain essential oils for skin conditioners and/or contain calming properties. You should also be allowed to bring in your own products for use on your dog that has been prescribed by your vet, or that is a favorite of yours.  

What else can I expect from my holistic groomer?  A responsible, professional, holistic groomer is dedicated to the whole health of your pet.  Remember, no one sees deeper into the coat, skin, ears, feet and anal glands more often than your groomer.  Holistic groomers take the time to educate themselves on holistic ways of improving your pet’s skin and coat, clearing up chronic ear infections and recommending healthy diets and supplements to improve anal gland problems.  

Finally, remember that when booking your pet’s next grooming that holistic grooming should not be any more expensive than conventional grooming. Holistic grooming is best practice, and should be practiced by all responsible pet stylists.

Michelle Lonergan specializes in holistic pet health and is the owner of Tabby & Jack’s Pet Supplies and Grooming in Fitchburg and Madison.  Please contact her at michelle@tabbyandjacks.com with any questions.
